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The student has the right to appeal on an assessment result if they believe that the result given was
unfair or unjustified.

This includes Appeals arising in the following areas:
a) Student disagrees with the result given by their Assessor (including Third Party)
b) Student wishes to have their result reviewed by another Assessor
c) Student wishes to be re-assessed for the same unit
d) Student wishes to change the unit

e) Student believes that they were discriminated against by the Assessor

1.1 Final Decision is Rejected

If the complainant is dissatisfied with the outcome of the complaint or appeal at the end of the
internal process, the complainant may wish the matter to be dealt with through an external dispute
resolution process facilitated by the Ombudsman.

International Student Ombudsman

Website: WWW.050.80V.au

Email: overseas.students@ombudsman.gov.au

Phone: 1300 362 072
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